
WAVE FLOAT ROOM MANUAL

SETTINGS

Spa water digital control: For the best float session experience, set the temperature of the water
between 93 and 94 degrees F, or 34 to 34.5 degrees C.

Heated air digital control: For best results, set the air temperature to 95 or 96 degrees F, or 35
or 36 Degrees C.

Note: During a float session. Once the circulation pump is turned off, (there is no water circulating),
the water temperature sensor located in one of the pipes (outside of the room), is actually reading
the temperature of the water in that pipe, not in the tub. That temperature reading will begin to drop,
but the actual temperature of the water in the tub should not go down by more than .5 degrees. Again,
the temperature in the pipe where the sensor is located (outside of the room), will go down and this will
be indicated on the controller screen. 

You could get a small drop in tub temperature during a float session, but it should only be a degree or
less. If you lose more than 1 degree during a float session, do not adjust the temperature of the water;
instead, turn up the air temperature 1 or 2 degrees, not the water temperature, although you could get
away with the water temperature set to 95. Turning up the air temperature will not bother the floaters,
but it will make it more difficult for the temperature inside the room (air and water), to lose heat because
it is surrounding the entire surface of the fiberglass walls and tub with warm air. Also, you don’t
want the A/C on in the utility room; it will only fight the heaters that are trying to maintain a consistent
warm temperature.  

During the winter months, make sure that there is plenty of heat throughout the float room utility space.  
Always keep this space as warm as you can to minimize heat lose and as to not over work the heaters. 
Keeping this space warm will also have a positive effect on your electric bill.

EQUIPMENT  SPECIFICATIONS AND USE
 
	 			Float session control buttons: 30 min session, 60 min. session, 90 min. session, 120 min. 

session, End session early, Room light, HO pump.  
 
Push the desired, timed session button to begin a float session. When the float session has 
ended, the system will reset itself and will be ready to begin the next float session. The next 
float session will not be initiated until the desired session button is pushed. If you need to end a 
session early, push the end session early button and the system will reset. To turn the float room 
light on or off, use the room light button, to turn the high output pump on or off, use the HO 
pump button. 
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	 						Underwater light, 12 volts 9 watt: Client controlled by the white air button located on the 
interior wall of the float room. 

 					Client call system: This system is client initiated. To make a call to you or one of your staff 
members, the client simply pushes the button on the float room call station located on the 
interior wall of the float room. This will ring the appropriate handset station and will be 
announced by a 4 stroke or 2 stroke chime and LED. To reply to your client, simply pick up the 
handset and speak to them. Your client needs only to push the button once. After that, the rest 
of the conversation will be hands free for the client. When the conversation is over, hang up the 
handset and the call will end. Manufacturer information is at the back of this manual. 

 						UV Sanitation: Manufacturer information is at the back of this manual.
  
 					Ozone generator:  (commercial rooms only) Enaly, ZO-30N with built in pump. Manufacturer 

information is at the back of this manual.

 						Waterway top load 50 sf cartridge filter assembly:  Replace with Clarathon filter # FC2390, 
Diameter: 4-15/16”, Length: 13-5/16”, Top: 2-1/8” Open, Bottom: 2-1/8” Open, Surface Area: 50 
Sf. Filtering 5 to 10 microns.

 					Circulation pump: Grundfos, 1.25 hp, 570 GPH flow rate.

 				  High output spa pump:  Waterway 1hp pump set on low speed at 1725 RPM, approximately 60 
GPM flow rate. Manufacturer information is at the back of this manual. Lithonia Lighting Model 
#LK3BPMW LED HDCOM U

 					Spa water heater: Versa-Therm universal spa heater, 1.375 kw, 120 volt. Stainless steel housing 
with Titanium heater element.

 				  Electrical Control Panel:  Here you will find two digital temperature controllers. The water 
temperature controller is on the left and the air temperature controller is on the right. Below 
that, behind  the clear plastic door, are four switches; light, circ pump/heater, ho pump/ ozone, 
fan. These switches are part of the automation system. They are operated in two ways. First, 
they operate automatically as the computer program,( initiated by one of the switches on 
the lobby control panel), tell it what to do and when to do it. Second, they can be operated 
manually, on or off, by pushing the button on the face of the switch. No matter what position 
you manually select, the lobby control switches, if pushed, will over ride the manually selected 
position and the computer system will take control of the all four switches.

MAINTENANCE

Molded fiberglass components:  Once or twice a year, as needed, drain the tubs into a holding tank(s).
Re-fill the tub to just above the water intakes with clean water. Add a spa water cleaner to the water as
per product instructions and let circulate as per product instruction. Clean the walls of the float room
with a non-abrasive tub and tile cleaner. Rinse everything completely at least two times, draining the
tub each time and refilling it with clean water. When this process is complete, pump the salt water back
into the tub, add two cups of 27% H2O2 and let circulate for 30min. using the high output pump. A 
suggested spa cleaner would be Spa Purge by Leslie pools. To shine and protect the fiberglass walls and 
ceilingfinishes, an automotive wax or glaze can be used.



Underwater light:  The most common replacement Spa Light Bulb is a 12 volt, 9 watt, incandescent lamp
with bayonet mount base, or a miniature wedge base LED bulb, or Color Glow LSL-28-D1 for color light
therapy.

UV Sanitation:  Change the Ultra Violet bulb in this unit every 18 months or sooner if it burns out. 
Manufacturer information is at the back of this manual.

Ozone generator:  (commercial rooms only) Enaly, ZO-30N with built in pump. Maintenance as per 
attached instructions. Manufacturer information is at the back of this manual.

Cartridge filter: On a bi-weekly basis, remove the filter cartridge from its assembly and replace it with a
clean or new cartridge. Rinse and clean the soiled cartridge using detergent or cartridge cleaner. Let it
dry completely so that it will be ready for reuse. Replace the filter cartridge when it becomes too soiled
and cannot be cleaned or of it becomes damaged.

Check the water level:  Periodically check the water level to make sure that 10” of water is maintained. If
a water level of 10” is not maintained, air may enter the system and a gurgling noise may be heard.

Check the density of the salt water solution: Bi-weekly, check the density or specific gravity of the salt
water solution in your float room. The optimum specific gravity for you float room is 1250 or a density 
of .25. This density level is equal to about 5 lb. of Epsom salt per 1 gal. of water. If the density level gets
to low it will negatively affect the quality of your clients float session. If the density is to high, the salt
will begin to coagulate on the surface of the water and may harm the equip.

Daily: Add four oz. of 27% H2O2 to each float room at the end of each day.

Turn on the high output pump:  for 15 minutes each day before anyone uses the float room. This will not 
only filter the water but it will add a fresh dose of ozone to the air and water.

Visually inspect the water: after every float session. If necessary, skim out any hair or loose partials that 
may be left in the water after each float session. Don’t rely on the filter system to catch every partial 
between float sessions. The system works well, but even one hair left behind, can be enough to turn off a 
client.

Cloudy water:  is typically caused by microscopic debris. This debris is smaller than the 5 to 10 microns
that the filter is able to capture. To rectify this situation, add to the water, a clarifier. You will find this
product at any pool and spa store. The clarifier will take those tiny particles, and coagulate them, joining
them together to form larger particles that can be captured by the filter. If you use a clarifier, clean or
replace your filter after the water has cleared up.

Water Quality: Each spa is filled with approximately 200 gallons of water, with 900 to 1000 lb. 
pharmaceutical
grade Epsom salt dissolved into it. That concentration of salt alone would be an excellent sanitizer,
but in addition to that, we use a powerful dose of ultraviolet light, ozone, and a daily treatment of
a 27% H2O2 solution. Filtering is accomplished through a cartridge filter system which traps debris as
small as 5 to 10 microns. The entire system runs 24 hours a day, 7 days a week, with the exception of
float time.

There are no harsh chemicals used. Ultraviolet light destroys over 99.9% of the organic matter and



pathogens found in pools and spas. Ozone is the most powerful oxidizer in nature and is considered the
world’s number one defense against modern resistant organisms while producing no by-products. 
Hydrogen peroxide, H2O2 works in a similar manner to ozone.

FILLING THE  TUB FOR THE FIRST TIME

Make sure all plumbing unions are tight. Hand tight, do not use a wrench to tighten them. They should
be arrive tight, but may have loosened during shipping. Make sure the top of the filter assembly is on
tight and the petcock located on the top of the filter assembly is closed tight. Close the 1.5” PVC shut off
valves on either side of the plumbing pack. Turn on the water valve leading to the plumbing pack. Let
the water run until the plumbing pack is full. During this process, release the air pressure in the system
by turning the small petcock on the top of the filter assembly, counter clockwise. The air pressure in the
system will be released. Monitor the petcock until water starts to come out. When water starts to come
through the petcock, close the petcock tight and open the two 1.5” PVC valves on either end of the 
system.

Fill the tub with approximately 5” of warm or hot water. Add 18, 50lb bags of pharmaceutical grade Epsom
salt. Mix the salt and the water together until all of the salt is below the water level. At this point
the salt does not have to be completely dissolved; it just needs to be below the water level. Now add
more warm water, bringing the level up to 10” deep. Finish dissolving the salt. Once the salt is dissolved,
the water may not be very clear. You may have to give it up to 24 hours of filtering before it become
clear.

Turning on the electrical system for the first time: After the tub is full and the salt has been dissolved,
turn on the high output pump. The water should begin to flow freely. If it does not flow freely, turn the
pump off, wait a few seconds and turn it back on. You may have to repeat this process more than once.
When the water begins to flow freely, let the high output pump run for about 10 minutes to push the
trapped air out of the system. Now turn the high output pump off, and turn the circulation pump on. Let
it run for about 10 minutes. Next, leaving the circulation pump running, turn the high output pump on
for five minutes. Last, turn the high output pump off and leave the circulation pump running.

Normal running mode: Leaving the circulation pump running is the normal running mode of operation.
In this mode, the circulation pump and the heater will run continuously, (heater will turn off when it
reaches the desired temperature). The circulation pump and the heater are always, by default, running
at the same time. This cannot be changed. You cannot turn off one without turning off both. The only
time these two components are turned off, is during a float session. If these two components are turned
off, the water will not be heated and it will start to cool down.

Automation program sequence: When one of the float session buttons are pressed; 30 min, 60 min, 90
min, or 120 min, the following sequence of events will occur.

Room light on, ho pump on, fan on, wait 1 minute, fan off, wait 1 minute, ho pump off, wait 3 minutes,
light off, circ pump/heater off, Wait (session length), light on, wait 2 minutes, ho pump on, wait 15 
minutes, ho pump off, light off, circ pump/ heater on.

Now all systems have gone back to normal mode. Normal mode is; circ pump/heater on, light off, ho
pump off, fan off. At this point, tap the session button once to turn off the LED light that illuminates this
button



When the end session early button is pushed; the following sequence of events will occur. The program
running; 30 min, 60 min, 90 min, 120 min, will stop. Then the light will be turned off, fan off circ pump
on, ho pump on, wait 10 minutes, ho pump off. 

Now all systems have gone back to normal mode. At this point, tap the end early button once to turn off
the LED light that illuminates this button.

Note: The ozone is always off when the ho pump is off and on when the ho pump is on. The uv sanitizer
is always on.
Note: The light button(s) and the ho pump button (s) on the lobby control is an on/off switch. Push once
for on and push again to turn it off.

FLOAT ROOM WARRANTY

	 				Safety critical parts, namely the electrical arrangements up to the connection point to the 
building electrical supply and the air and solution-temperature-controlling parts, are warranted 
to remain safe and functional or the defective part(s) will be replaced without charge for one 
years from the date of installation. 

 				Parts specified in this list are warranted to remain safe and functional or be replaced free of 
charge for one year or as per the specific component’s manufacturer’s warranty, from the 
date of installation: pumps, motors, fans, heaters, automation control components, sensors, 
hinges, hoses, cables, filter housings, pipes, pipe fittings, and fastenings. This warranty covers 
manufacturing defects or failures other than failure due to abuse, lack of proper maintenance, 
damage caused by lightning strike, power surge, floods, building failures, inappropriate supply 
voltages, glass breakage or failure of third party equipment.

	 				All fiberglass components are warranties against failure due to manufactures defects for a 
period of three years from the date of installation. This warranty covers manufacturing defects 
or failures other than failure due to abuse, lack of proper maintenance, damage caused by 
lightning strike, floods, building failures, glass breakage or failure of third party equipment.

 				Replacement parts are warranted for the remainder of the original warranty period unless 
otherwise stated at the time of replacement.

	 			Replacement parts are supplied only to customers of Wave Float Rooms.

 				Under no circumstance will a cash reimbursement be given for the purchase of replacement 
parts covered under warranty.

 			 Replacement parts are delivered as quickly as is reasonably possible, no guarantee of elapsed 
time is given or implied. 

	

	 		  Claims under warranty must be made in writing, and emailed to support@wavefloatrooms.com. 
or current email address as found on wavefloatrooms.com.

	 				All warranty claims are for parts only. In no circumstance will the cost of labor be included in 
any warranty claim.



	 				Before sending replacement parts we may ask for simple diagnostic checks to be done to 
confirm the nature of the problem and if these checks are not done we may apply reasonable 
charges for wrong diagnosis and to cover the cost of unnecessarily replaced parts.

 			 Parts not covered by warranty include chemicals, salts, filter cartridges, general consumables, 
tools, Manuals and CDs.

	 				Wave Float Rooms retains the right to change the design of any failed part and to supply the 
changed part(s) in order to reduce the risk of future failures.

 				Wave Float Rooms warranties and guarantees on our products never include any liability for 
consequential losses, damages or injuries whether or not attributable to our products or 
services.

	 				Products which are bought for self-assembly and installation have our warranty on parts 
provided always that the assembly is performed in accordance with our written installation 
instructions or installation video instructions and is installed in a suitable location.

 				No warranty is given on second hand parts unless specified at the time of delivery.

 			 We may require the return of failed parts at our expense and failure to return such parts will 
invalidate the warranty and entitle us to charge for spare parts already supplied under warranty.

	

	 		  Our warranty is invalidated if our products are modified or moved by persons not qualified 
or certified to do so, or used other than in accordance with our written instructions, video 
instructions or plans.

	 				The warranty is invalid if the products have not been paid for in full at the time of installation.

 				Our warranty does not limit customers’ rights. 


